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CSR Evolution

Pre ð1950 Personal philanthropy of business people

1950s Frank Abrams (Standard Oil of New Jersey): 
òManagementõs Responsibility in a Complex Worldó 
(HBR 1951)

Howard R. Bowen -òSocial Responsibilities of the 
Businessmanó (1953)

1970s Morrell Heald-óThe Social Responsibility of Business: 
Company and Community, 1900 ð1960ó (1970)

Archie B. Carroll: The Four-Part Model of Corporate 
Social Responsibility (1979)

1984 R. Edward Freeman: òStrategic Management: A 
Stakeholder Approachó (1984)

1987 BrundlandtCommission: Sustainable Development

1992 Earth Summit in Rio de Janeiro

1997 John Elkington: Triple Bottom Line

2000 ð2002 Mining, Minerals and Sustainable Development
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At a Glance

Driven by business 
people and scholars who 
believe that business is 
accountable not only to 

shareholders but to 
stakeholders as well

Community and NGO 
action accelerated 

appreciation of CSR in 
the natural resources 

industries

Sometimes regarded as 
another term for 

corporate  philanthropy

In Indonesia widely 
viewed as synonymous 

with Community 
Development

Linked to Sustainable 
Development and Triple 
Bottom Line concepts in 

current mainstream 
thinking on CSR

Central tenet of CSR is 
management of 

stakeholder relations

A living concept that 
continues to evolve
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Current Mainstream Definition of CSR

The commitment of businesses to 
behave ethically and to contribute 

to sustainable economic 
development by working with all 
relevant stakeholders to improve 
their lives in ways that are good 

for business, the sustainable 
development agenda, and society 

at large.

(The World Bank Group)


